


How to Find a Doctor with PERS Choice, PERS Select or PERSCare

Anthem Blue Cross offers a number of quick and effective ways to locate participating physicians, hospitals and other health care providers.  You may call them at 1-877-737-7776, write them at the address below, or visit their website.  Please doublecheck with all providers prior to service to verify they are Anthem Blue Cross providers.   Some services require pre-certification prior to service; verify coverage through Anthem Blue Cross.  

If you live in California

1. Log on to anthem.com/ca/calpers.
2. Click on Find a Doctor (Provider Finder) located on the home page .
3. To identify providers participating in PERS Choice or PERSCare, click on Anthem Blue Cross PPO (PERS Choice/PERSCare Providers).  To identify providers participating in PERS Select, and hospitals participating as tier one facilities, click on Anthem Blue Cross Select PPO (PERS Select Providers).
4. Follow the prompts to find a physician, facility or other health care provider.    Call 1-877-737-7776 for additional assistance.

If you travel or live outside California

1. Log on to anthem.com/ca/calpers.
2. Click on Find a Doctor (Provider Finder).
3. Click on BlueCard PPO (Providers for Members Residing Outside of California).
4. Enter identification prefix CPR and click Next.
5. Search an area for providers by using a ZIP code, area code and phone number, or a city name.  You can also search for specific providers by typing their names where indicated.
6. Call 1-800-810-BLUE (2583) for additional assistance.

For providers outside of the U.S.

1.  Call  BlueCard Worldwide Service Center at 1-800-810-BLUE (2583) or call them collect at 1-804-673-1177.

To receive a printed Directory of Participating Network Providers write to:

Anthem Blue Cross
Marketing Communications
CAAC11-110E
P.O. Box 4386
Woodland Hills, CA  91365-9909
